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N13UsEEUAMANTEAUNANENTAULNMYT AUN-QA version 4.0 Usgnaunigina

AN 8 tneuat (Criteria) WraginauiilseAunIsUsEin 7 s8av dnan1saiununal

Criterion 1 :

Expected Learning Outcome (Han13i38u3na1nnia)

AUN-QA 1.1 The programme to show that the expected learning outcomes are

appropriately formulated in accordance with an established learning taxonomy, are

aligned to the vision and mission of the university, and are known to all stakeholders.
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AUN-QA 1.2 The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected learning
outcomes of the programme.
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AUN-QA 1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral communication,
problem-solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

1Y

wangasuandbiiiute nanisieuinaaniwemdnans aseungunanisiseuimly
(Mngtesiufinwensioansninunsilgunaznsua vinvenisuiladani finweau
walulagasaune Wnwen1sviauduiiy 1av) waznanisisoudianizms (ineitesiu

ﬂ??ﬂiLLazﬁﬂUSLQW’]%"UEN?{’VU']%“U’])

NaRL Y wangu

Wesnnuangasdelulafmvuananisiseusinavivewmangns | 1ae.2

AIULUINIG OBE waisenangnsinssuaundaulunisuiulss

naNEns warn1sUTTliuUsEiuAMA AN NN TUTEEY AUN-QA

(%

1019158 UTETMENENTINITNUMIULAE I WUNHANTISEUFNG 5
¥ a ygj ¥ o < a QJQIJ
A1 IAgHANISSEUINY 5 U ansnsaduunidy Kan1siseuialy

(Generic outcomes) LLazmamiﬁBuiLawwﬁm (Specific outcomes)

1Y

FeanunsafasannIsTLunlanunniee1a1sduseImangnslainis

]
¥

U589 wazanasiuaIntduinisivuananisseuinatands i

Y

D.

[

A0AARBINUNENARYBINENGATAIUNTOUNINTZIU TQF 6iail

M990 1 HemISeunaeviemangns (rusuasvinueiil/anuswasinuanen)

(b HaN1SL38U3NAIAN ISR mEaNENS ANNTuAE | ARNSuas
7 vinwegaly | vinee

ERINWISNY

1 | AUANISTIN I3U5TTY

1.1 Iy 1ANUSURATaULALIANUDANU v

1.2 1LA0ARNANDIVITHLAZUAAIDBNTIATITY v

F3u533ulunsUURau

1.3 danuideaay dedndaasauaziunlaioomoiiown v
1.4 fanugnn geutey feumu dduuneTe 390 v
QRGIVGE

2 AuUAN3

189U IUTEEUALeY ningnTIvenmanstngia aviavnssummans (@1nsuarlaruinis) angingmaniuas


https://drive.google.com/file/d/1TVcmwHrxWW1qOx3ZVv506OaqvLHPLOe8/view?usp=drive_link

e
®

=b.

Namif%ﬂuiﬁmwi'wawé’ngm

GRRHIEE

neenaly

GRRHIEE
YiNu

LERIWISNIN

2.1 T0eAANu3 AN TUAARSTIaNANG Wi wag
a wva 1 1% 1 ) Y o/
maufumegrnInadussuy Wuanauasiuade

feanIuNITallan

v

2.2 1ANUIAAAINNTYTUINITVDIAERTAN 9 71

LAY DINUAIVIAVNTTUFNERNS

2.3 §ANUAILTOIUNITARAILAMUAINLINIIVINTG
Tumsiawesianuilnl danuinnudilaly
nszvIuNsuazimalianTITeeuilelynilazsoyen

I3 =
BIAANF UL TN

b4 o/
aunineen1elayayn

3.1 fianuanunsalunisAniesigiedadussuy
anunsaUsTInaNatoya wazAUMTBIN93 Lile

Usznaunsanaulanazunlatymldegiunungey

3.2 1ANUAINTAIUNITYTUINTOAAIUINIAY
ANNTINAERSAUAERTOU & MNYITOIUATAINTE
Uszgnaldanuslunisujifaninanuaylunis

M3aTInleRgumnza damunIw

3.3 danuannsalunsseuiiasinunseganiiie
afsassfesmuiivi 9 lomenues ieselewily

NSWAIUIAULB LA I TN

AuvinEEANFNNUSIENINYARALATAIY

SURAYDU

4.1 fanuaunnlumsusuiuasisouiadnl 9 lon

LNDWAILNULDILAZIVITN

4.2 finnusuiinveudonULBaY YUY A1u150UUR

ANUUNUIMNBAZNUNT LA D E N LN

4.3 finwelunsuImsIanis a1unsavinausuiugeu

alugiusvestinguuwazauBnin inegramungay

189U IUTEEUALeY ningnTIvenmanstngia aviavnssummans (@1nsuarlaruinis) angingmaniuas




Namif%ﬂuiﬁmwi'wawé’ngm mwé’uax m'mﬁ'uaz

e
®

Nnwenly NE

=b.

LERIWISNIN

5 AIUNNBLAITANIATILTIAAY N15HDENT WAZAIS

Tmalulaggnsaume

5.1 danuannsatunisdenuasUszendliniug v
HugueediamansuaradalunsUsTIaNg wia

ALY AT EiazLauaTeya

5.2 §ivinwrlunisieans aunsaldnunlneuas v
mwinsssmarisudulunisuseneudndn staluns
w87 Ly waragUUssiuilonldodamnzay

warHUTEaNS NN iauﬁ'ﬂmuﬁmﬁammzﬁgﬂLL‘UiJmi

YNAUDNAUNTEL

5.3 fanuanunsatunsldnalulagansauna lunis v
fusiusudeya Sauvaion1sduduasinny

AumMImthluesdausnnetasiuIvan

AUN-QA 1.4 The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are reflected in the
expected learning outcomes.
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AUN-QA 1.5 The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.
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Criterion 2 Programme Structure and Content (Ias9a319uaziianvamiangns)

AUN-QA 2.1The specifications of the programme and all its courses are shown
to be comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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AUN-QA 2.2 The design of the curriculum is shown to be constructively aligned
with achieving the expected learning outcomes.
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https://drive.google.com/file/d/1TVcmwHrxWW1qOx3ZVv506OaqvLHPLOe8/view?usp=drive_link
https://drive.google.com/file/d/1P4ZYMfbq7ITsuzFcYFIWnlb_BWA0-bTU/view?usp=drive_link
https://drive.google.com/file/d/1nP6eAYLxz6tjTJmbIvWL61SL9mIogCUH/view?usp=drive_link

AUN-QA 2.3 The design of the curriculum is shown to include feedback from
stakeholders, especially external stakeholders.
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AUN-QA 2.4 The contribution made by each course in achieving the expected
learning outcomes is shown to be clear.
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AUN-QA 2.5 The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to specialised courses),
and are integrated.
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https://drive.google.com/file/d/1T8aB0VH0ABKwcaoYlZh4KTr8IKkaqrjB/view?usp=drive_link
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AUN-QA 2.6 The curriculum to have option(s) for students to pursue major
and/or minor specialisations.
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https://drive.google.com/file/d/1T8aB0VH0ABKwcaoYlZh4KTr8IKkaqrjB/view?usp=drive_link

AUN-QA 2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it remains up-to-date and
relevant to industry.
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Criterion 3 Teaching and Learning Approach (Lu2aN141153ANI5E38UN15EDL)

AUN-QA 3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected in the teaching and learning
activities.
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AUN-QA 3.2 The teaching and learning activities are shown to allow students to
participate responsibly in the learning process.
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NAALILSY NANgIU
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AUN-QA 3.3 The teaching and learning activities are shown to involve active
learning by the students.
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UAUR (active learning)
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AUN-QA 3.4 The teaching and learning activities are shown to promote learning,
learning how to learn, and instilling in students a commitment for life-long learning
(e.g., commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).
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AUN-QA 3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an entrepreneurial mindset.
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AUN-QA 3.6 The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are aligned to the

expected learning outcomes.
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Criterion 4 n15UsLliudiseu (Student Assessment)

A
AUN-QA 4.1 A variety of assessment methods are shown to be used and are

shown to be constructively aligned to achieving the expected learning outcomes and

the teaching and learning objectives.
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AUN-QA 4.2 The assessment and assessment-appeal policies are shown to be
explicit, communicated to students, and applied consistently.
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AUN-QA 4.3 The assessment standards and procedures for student progression
and degree completion, are shown to be explicit, communicated to students, and
applied consistently.
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AUN-QA 4.4 The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to ensure validity, reliability,
and fairness in assessment.
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AUN-QA 4.5 The assessment methods are shown to measure the achievement
of the expected learning outcomes of the programme and its courses.
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AUN-QA 4.6 Feedback of student assessment is shown to be provided in a
timely manner.
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AUN-QA 4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to the needs of
industry and alignment to the expected learning outcomes.
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Criterion 5 YAa1nsa18791n1s (Academic Staff)

AUN-QA 5.1 The programme to show that academic staff planning (including

succession, promotion, re-deployment, termination, and retirement plans) is carried

out to ensure that the quality and quantity of the academic staff fulfil the needs for

education, research, and service.
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https://drive.google.com/file/d/17tCWHLF9vvA_lmSyteXAOlr4aOA0LpyV/view?usp=drive_link
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AUN-QA 5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and service.
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AUN-QA 5.3 The programme to show that the competences of the academic
staff are determined, evaluated, and communicated.
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AUN-QA 5.4 The programme to show that the duties allocated to the academic
staff are appropriate to qualifications, experience, and aptitude.
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AUN-QA 5.5 The programme to show that promotion of the academic staff is
based on a merit system which accounts for teaching, research, and service.
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AUN-QA 5.6 The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and understood.
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AUN-QA 5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that appropriate training
and development activities are implemented to fulfil the identified needs.
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AUN-QA 5.8 The programme to show that performance management including
reward and recognition is implemented to assess academic staff teaching and research
quality.

wdngnsuandliiiuis nsduindeudszansamlunisufoRnuvesynainsans
F¥1n15 saudenisiisetawaznisendessue fiaenndestudmunisiseunisaeu n1539e
WAYNITUINITIVINIG

NANTAILIUEU:

NAALHLY nangu

nangnsiin15UsIiiunan1sUURMU098131599 918915 | - UsemAunIIne1§esny

Usz i uNadugvavesulasng AnTsun1sUURTIUN15989UAaINT | A)a17a1 1593 Nannel

189U IUTEEUALeY ningnTIvenmanstngia aviavnssummans (@1nsuarlaruinis) angingmaniuas


https://drive.google.com/file/d/1frVXU_aIOCgVmiZtBnES5atY3zkDQ8zq/view?usp=drive_link
https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link
https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link

NaRL Y nangu

UATMIMEABI A1 Fannszauinenarsdseenenuiunszau | wazidnsuszdiunanis

ndsasukasnansuliorsdinsiamnueduimunuasy 11533y | UfUR9N15701

UTNITIVINITHAZAIUDY 9 TOANAINITTIUAINAIIAENOUDY | D519 shazntinguly

Usednsnmnisufifnuvesuaainsatedginisiilugusssy iy | anudugaudnw (@dui

(%
[ Y]

NANNERY IWININATY AsiuazuLIINNITUTTEUNISURUR | 2) e, 2564

51911530 udeinansliiudanseansamlunisinuvesyaains

a1879N1508 19 TALIU

a wva

nyiNe19138lundngns lasusieTanifeadesiunisugoa
579175 WU M3leTunsIneudvsydns ndnansaziinsuaninugus
HIUNNVIUNAVRINENEAT AEIN1TTATIILULLUBTLARIALEUR

LAaTeNYDIVULYY UBNINNLUUIAINY1de TN su a1 u1saLn

ANMDULNUNTNITEIASUNITARANTUR WAL NTANUNUNAINLITY

189U IUTEEUALeY ningnTIvenmanstngia aviavnssummans (@1nsuarlaruinis) angingmaniuas



https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link
https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link
https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link
https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link
https://drive.google.com/file/d/1mXAW5EB0lVsJzzMwAMmimxVdZ3PKwKr6/view?usp=drive_link

Criterion 6 N1UIAMSUATNTATIVEYURITEY (Student Support Services)

AUN-QA 6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined, communicated,
published, and up-to-date.
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AUN- QA 6.2 Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and community service.
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AUN- QA 6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and monitored.
Feedback to students and corrective actions are made where necessary.
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AUN-QA 6.4 Co-curricular activities, student competition, and other student

support services are shown to be available to improve learning experience and

employability.
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AUN-QA 6.5 The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment. These competences are
shown to be evaluated to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure smooth delivery of
the services.
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AUN-QA 6.6 Student support services are shown to be subjected to evaluation,
benchmarking, and enhancement.
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Criterion 7 ﬁaéﬂuaﬂm'ma:mnLLa:Imaa%'Nﬁugﬂu (Facilities and Infrastructure)
AUN-QA 7.1 The physical resources to deliver the curriculum, including

equipment, material, and information technology, are shown to be sufficient.
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AUN-QA 7.2 The laboratories and equipment are shown to be up-to-date, readily
available, and effectively deployed.
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AUN-QA 7.3 A digital library is shown to be set-up, in keeping with progress in
information and communication technology.
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AUN-QA 7.4 The information technology systems are shown to be set up to meet the
needs of staff and students.
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AUN-QA 7.5 The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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AUN-QA 7.6 The environmental, health, and safety standards and access for
people with special needs are shown to be defined and implemented.
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AUN-QA 7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education, research, and personal
wellbeing.
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AUN-QA 7.8 The competences of the support staff rendering services related
to facilities are shown to be identified and evaluated to ensure that their skills remain

relevant to stakeholder needs.
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AUN-QA 7.9 The quality of the facilities (library, laboratory, IT, and student

services) are shown to be subjected to evaluation and enhancement.
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Criterion 8 NanARLAZHAaNS (Output and Outcomes)

AUN-QA 8.1 The pass rate, dropout rate, and average time to graduate are

shown to be established, monitored, and benchmarked for improvement.
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AUN-QA 8.2 Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored, and
benchmarked for improvement.
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AUN-QA 8.3 Research and creative work output and activities carried out by
the academic staff and students, are shown to be established, monitored, and
benchmarked for improvement.
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AUN-QA 8.4 Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.
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AUN-QA 8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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Criteria / Requirements 11 2|3 |4 |56 |7

1 | Expected Learning Outcomes

1.1 | The programme to show that the expected v
learning outcomes are appropriately formulated
in accordance with an established learning
taxonomy, are aligned to the vision and mission
of the university, and are known to all

stakeholders.

1.2 | The programme to show that the expected v
learning outcomes for all courses are
appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3 | The programme to show that the expected v
learning outcomes consist of both generic
outcomes ( related to written and oral
communication, problemsolving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and

skills of the study discipline).

1.4 | The programme to show that the requirements v
of the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 | The programme to show that the expected v
learning outcomes are achieved by the students

by the time they graduate.

Overall v
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Criteria / Requirements

Programme Structure and Content

The specifications of the programme and all its
courses are shown to be comprehensive, up-to-
date, and made available and communicated to

all stakeholders.

2.2

The design of the curriculum is shown to be
constructively aligned with achieving the

expected learning outcomes.

2.3

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

24

The contribution made by each course in
achieving the expected learning outcomes is

shown to be clear.

2.5

The curriculum to show that all its courses are
logically  structured, properly sequenced
( progression from basic to intermediate to

specialised courses), and are integrated.

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall

Teaching and Learning Approach

The educational philosophy is shown to be

articulated and  communicated to @ all
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Criteria / Requirements

stakeholders. It is also shown to be reflected in

the teaching and learning activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the

learning process.

3.3

The teaching and learning activities are shown to

involve active learning by the students.

3.4

The teaching and learning activities are shown f{
promote learning, learning how to learn, ar
instilling in students a commitment for life- lof
learning (e. g., commitment to critical inquir
information- processing skills, and a willingness 1

experiment with new ideas and practices).

3.5

The teaching and learning activities are shown to
inculcate in students, new ideas, creative
thought, innovation, and an entrepreneurial

mindset.

3.6

The teaching and learning processes are shown
to be continuously improved to ensure their
relevance to the needs of industry and are

aligned to the expected learning outcomes.

Overall

Student Assessment Student Assessment

A variety of assessment methods are shown to K
used and are shown to be constructively aligned {
achieving the expected learning outcomes and th

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies

are shown to be explicit, communicated to

students, and applied consistently.
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Criteria / Requirements

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure

validity, reliability, and fairness in assessment.

4.5

The assessment methods are shown to measure
the achievement of the expected learning

outcomes of the programme and its courses.

4.6

Feedback of student assessment is shown to be

provided in a timely manner.

4.7

The student assessment and its processes are
shown to be continuously reviewed and
improved to ensure their relevance to the needs
of industry and alignment to the expected

learning outcomes.

Overall

Academic Staff

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans)
is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for

education, research, and service.

52

The programme to show that staff workload is
measured and monitored to improve the quality

of education, research, and service.
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Criteria / Requirements

53

The programme to show that the competences
of the academic staff are determined, evaluated,

and communicated.

54

The programme to show that the duties
allocated to the academic staff are appropriate

to qualifications, experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6

The programme to show that the rights and
privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into
account professional ethics and their academic

freedom, are well defined and understood.

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

5.8

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching

and research quality.

Overall

Student Support Service

The student intake policy, admission criteria, and
admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.
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Criteria / Requirements

6.2

Both short- term and long- term planning of
academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research,

and community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic
performance, and workload are shown to be
systematically  recorded and  monitored.
Feedback to students and corrective actions are

made where necessary.

6.4

Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and

employability.

6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and  deployment. These
competences are shown to be evaluated to
ensure their continued relevance to stakeholders
needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the

services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

Overall

Facilities and Infrastructure
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Criteria / Requirements

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be
up- to- date, readily available, and effectively

deployed.

7.3

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown
to be set up to meet the needs of staff and

students.

7.5

The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.

7.6

The environmental, health, and safety standards
and access for people with special needs are

shown to be defined and implemented.

7.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their

skills remain relevant to stakeholder needs.
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Criteria / Requirements

7.9

The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected

to evaluation and enhancement.

Overall

Output and Outcomes

The pass rate, dropout rate, and average time to
graduate are shown to be established,

monitored, and benchmarked for improvement.

8.2

Employability as well as self- employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,

and benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students,
are shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the
achievement of the programme outcomes,

which are established and monitored.

8.5

Satisfaction level of the various stakeholders are
shown to be established, monitored, and

benchmarked for improvement.

Overall
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